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ACCESSIBILITY FOR ONTARIANS WITH 
DISABILITIES ACT (AODA) 

POLICY AND PROCEDURE – 2026 

1.0 Statement of Commitment  

RPPL Industries Ltd. is committed to providing an accessible and inclusive environment that 
supports equal access and participation for people with disabilities. We will treat people with 
disabilities with dignity, respect and independence and will support  integration and equal 
opportunity throughout our workplace, facilities, services and communications. 

RPPL Industries Ltd. will work to identify, prevent and remove accessibility barriers in a timely 
manner. We are committed to meeting our current and ongoing obligations under the Accessibility 
for Ontarians with Disabilities Act, 2005 (AODA), the Integrated Accessibility Standards Regulation 
(IASR), the Ontario Human Rights Code and other applicable legislation. 

RPPL Industries Ltd. is committed to fostering an environment where people with disabilities can 
participate fully in all aspects of the organization. 

2.0 Purpose 

The purpose of this policy is to communicate RPPL Industries Ltd.’s commitment to accessibility 
and describe the processes used to support compliance with the AODA, IASR, the Ontario Human 
Rights Code and other applicable legislation. 

3.0 Scope 

This policy applies to every person who works for or on behalf of RPPL Industries Ltd. in Ontario, including employees, agent s, 

contractors, consultants, temporary personnel and other representatives. It also guides the 
provision of goods, services, information, communications, recruitment and employment 
practices affecting customers, applicants, suppliers, visitors and members of the public. 

• People with disabilities will be treated in a manner that respects dignity and independence.  
• Services will be integrated wherever possible unless an alternate measure is necessary to 

provide access. 
• People with disabilities will have an opportunity equal to that given to others to obtain, use and 

benefit from goods, services and facilities. 
• Assistive devices and other accessibility aids may be used, subject to applicable safety and 

legal requirements. 

4.0 Accommodation Process 

Upon receiving an accommodation request, RPPL Industries Ltd. will work with the individual to 
understand the accessibility need and, where appropriate, document an individualized 
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accommodation plan. The person requesting accommodation is expected to participate in the 
process and provide information reasonably required to identify suitable accommodation.  

Where necessary to determine appropriate accommodation, RPPL Industries Ltd. may request 
information from a regulated health professional or other qualified expert. Any external 
assessment requested by the Company will be handled in accordance with applicable law and 
company procedures. 

Accommodation measures will be individualized and based on the person’s needs, the essential 
requirements of the position or service, health and safety considerations and other relevant 
circumstances. A decision will be communicated to the individual. If a request cannot be 
supported, the reason will be explained, subject to privacy and legal requirements.  

Accommodation plans and related discussions will be kept confidential to the greatest extent 
reasonably possible. Information will be shared only with people who require it to assess, approve 
or implement the accommodation, or where disclosure is required by law. Accommodation plans 
will be provided in an accessible format upon request and reviewed when needs or workplace 
circumstances change. 

5.0 Accessibility Procedures 

RPPL Industries Ltd. will use reasonable efforts to ensure that accessibility practices are 
consistent with dignity, independence, integration and equal opportunity. 

• Goods, services and facilities will be provided in a way that respects the dignity and 
independence of people with disabilities. 

• When communicating with a person with a disability, RPPL will consider the person’s 
accessibility needs. 

• Upon request, RPPL will provide or arrange accessible formats and communication supports in 
consultation with the person making the request and in a timely manner. 

• Accommodation measures will be provided at no additional cost beyond any regular charge 
applicable to others, where required by law. 

• Accessibility needs and individual accommodation plans will be considered when redeploying 
employees with disabilities. 

People who use assistive devices may use those devices to access RPPL goods, services or 
facilities, unless prohibited by law or legitimate health and safety requirements. Where an 
assistive device cannot be used, RPPL will consider an alternate means of access where 
reasonably available. 

A support person may accompany a person with a disability on RPPL premises where required. A 
service animal will be permitted in areas open to the person, except where another law excludes 
the animal. Where a service animal is excluded, RPPL will consider other measures to provide 
access. 

If a planned or unexpected disruption affects an accessible facility or service, RPPL will provide 
notice where applicable. The notice may describe the reason, expected duration and available 
alternate facilities or services. 

RPPL Industries Ltd. will not intimidate, coerce, penalize or discriminate against a person because 
the person seeks to exercise rights under accessibility legislation. 
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6.0 Recruitment and Employment  

RPPL Industries Ltd. is committed to fair and accessible employment practices. Job applicants will 
be informed that accommodation is available during recruitment and selection. When an 
applicant requests accommodation, RPPL will consult with the applicant and arrange suitable 
accommodation that considers the applicant’s accessibility needs.  

Successful candidates will be informed of policies supporting employees with disabilities. 
Employees will receive information about available accommodation through onboarding, 
applicable company policies, the Employee Handbook, employee communications and training. 
Updated information will be provided when workplace accommodation policies change. 

Upon request, RPPL will consult with an employee to provide accessible formats or 
communication supports for information required to perform the employee’s job and information 
generally available to employees in the workplace. 

Where an employee requires individualized workplace emergency response information because 
of a disability and RPPL is aware of the need, RPPL will provide the information as soon as 
practicable. The information will be reviewed when the employee changes work location, 
accommodation needs change or general emergency response procedures are reviewed.  

RPPL will maintain a return-to-work process for employees who have been absent because of a 
disability and require disability-related accommodation to return to work. The process will outline 
the steps taken to facilitate return and may include an individualized accommodation plan. 

Accessibility needs and individual accommodation plans will be considered, where applicable, 
during performance management, career development, advancement and redeployment.  

7.0 Training 

RPPL Industries Ltd. will provide training on the requirements of applicable accessibility standards 
and on the Ontario Human Rights Code as it relates to people with disabilities. Training will be 
appropriate to the duties of the individuals receiving it and will be provided to employees, those 
who develop policies, supervisors and managers, people providing services on behalf of RPPL and 
others required by law. 

Training may be delivered through one or more methods suited to RPPL operations. Additional 
training will be provided when relevant policies change. Records of training, including dates and 
the number of people trained, will be maintained as required. 

8.0 Feedback and Review 

RPPL Industries Ltd. welcomes feedback about accessibility, accommodation and the way services are provided to people with 

disabilities. Feedback may be submitted by mail, telephone, email or through the website. RPPL 
will review feedback and respond in a manner that considers the person’s communication needs. 
Accessible formats and communication support are available upon request. 

Mail Phone Email Website 

401 Griffin Way 
Woodstock, ON N4T 0N2 

Canada 
+1 (905) 670-9991 info@rpplindustries.com www.rpplindustries.com 

This policy will be reviewed as needed and, where applicable, at least once every five years. It will be made publicly availa ble and 
provided in an accessible format upon request. 
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9.0 Appendix – Definitions 

Accommodation: A modification or adjustment to a job, workplace, policy, practice, service or 
environment that enables a person with a disability to participate and have equal access, subject 
to applicable legal requirements. 

AODA: The Accessibility for Ontarians with Disabilities Act, 2005. 

Barrier: Anything that prevents a person with a disability from fully participating because of the 
disability, including a physical, architectural, information, communications, attitudinal, 
technological, policy or practice barrier. 

Disability: A disability as defined by applicable Ontario legislation, which may include physical, 
mental, developmental or learning disabilities, mental disorders, and injuries or disabilities for 
which benefits were claimed or received under the Workplace Safety and Insurance Act, 1997. 

Support Person: A person who accompanies an individual with a disability to assist with 
communication, mobility, personal care, medical needs or access to goods, services or facilities.  

10.0 Legislative References 

Accessibility for Ontarians with Disabilities Act, 2005; Ontario Regulation 191/11, Integrated 
Accessibility Standards; Ontario Human Rights Code; and other applicable legislation and 
regulations, as amended. 

11.0 Approval 

Approved by: Poonam Gera Effective date: Jan 10, 2024 

Title: Director Review date: August 22, 2026 

 


